
 

Patient Rewards Hub Login Instructions 

Google Chrome is the preferred internet browser, if you are not using Google Chrome, you can 
download it here: https://www.google.com/chrome 

 Please go to our website, www.southeastortho.com 

 Scroll to the bottom of the page and click on the blue rewards card image, this will bring you to 
the rewards program page. 

 Click on the blue rewards card image, which will bring you to the Patient Rewards Hub 
homepage. 

 Enter your unique 16 digit username and 4 digit temporary password that are listed on the back 

of your rewards card. See below: 

 

 When you login to your Patient Rewards Hub for the first time, you will be prompted to verify 
your first and last name, and then set a new account password. See below: 

 
 

 After you complete the two previous steps, you will be asked to enter at least a parent/guardian 
e-mail address. See below: 

 
 

 You are now logged into Southeast Orthodontics Patients Rewards Hub! You can upload your 
own photo, check point balances, see rewards categories, redeem your points and much more!  

 

Reminder: You must bring your rewards card to every appointment to earn points! 

*If you are having trouble logging into your rewards account, or if you forget your password, please ask 
a team member for assistance at your next appointment. 
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